
PHASE 3, STEP 2 EFFECTIVE OCTOBER 5TH FOR LOWER RISK COMMUNITIES

Determinations about which communities may move ahead to step 2 on October 5 will be made based 
on the data in the weekly DPH reports released September 16th, 23rd, and 30th. 
https://www.mass.gov/info-details/covid-19-response-reporting#covid-19-weekly-public-health-report-

https://www.mass.gov/info-details/covid-19-response-reporting
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REVISED GATHERINGS ORDER 
The limit for indoor gatherings remains at 25 people for both step 1 and step 2
communities. The order divides outdoor gatherings into two different types:

• Outdoor gatherings at private residences and in private backyards will have a limit 
of 50 people for both step 1 and step 2 communities.

• Outdoor gatherings at event venues and in public settings will have a limit of 
50 people in step 1 communities, and a limit of 100 people in step 2 communities 
(Lower Risk Communities). 

For any outdoor gathering expected to have more than 50 attendees, the operator of the 
event venue must notify the LBOH at least one week in advance of the event.  For 
events held in public places like parks, the event organizer shall be responsible for 
providing notice.  

The order reiterates the requirement for 6 feet of distancing at both indoor and outdoor 
gatherings, and that any gathering over 10 people requires the wearing of face coverings.
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SECTOR SPECIFIC PROTOCOLS UPDATED  
Businesses and sectors are subject to compliance with all mandatory safety standards. 
As always, businesses should consult sector-specific protocols and the When Can My 
Business Reopen? pages at www.mass.gov/reopening.

RESTAURANTS
Outdoor dining extended until 60 days after the expiration of the state of emergency. 
Municipalities can opt for date limitations.

ALL: Remove 24 hr required closure for cleaning, align language with other 
guidance (i.e. direct to follow latest CDC guidance) 
STEP 2: For performances at restaurants, allow wind/brass instruments but no 
singing indoors (aligns with indoor performance venues)

http://r20.rs6.net/tn.jsp?f=001jm2-hwQrKy0sg1KCbp6K-ejvLVW00sA2AEqXAW0hU2AGhf2_2NNJFmER7Q9wYuu5sJoctzIKPO9oJXEwMBNsBSLRBH9YNpAPOQ2msfxHwQKQLThssbSM4Pe2aXyGMSjJ0nCZYma_LezGGhgn5aWblWhTOXyxuM_JJyScUQgXXT_RLPxCV9OL0AWGiuIdtrsNcgL1b7EABA0vvmyATHFKYaXpQBjWLTXh6r8nWc2g6rOqBhWQND0QFnLr4uwuYiAacIbUxxr8H5FEjX1CYT0lcAVoK3P4IRnEE5TNgbp9k-kos48KT0bhHr6zxfnxf-16ahJlBFQfo0Pv7U52o62Fqd0NemcNH_qrOcmDCHqKgtIW7bIiLSBoyMXWOoiaRZz3Iu3gAlgSWesKu_yFXmF0RZ5jBHcGeEgGEC_hLENuuLBTNCyExdzTjGdKvuk4oANssXDXbtmi7JUcZvnh9B4aWPQrBM6iGLAF8TkQjZ55nDW56lIXRegkDdylgUVhOcQ5TBLOEXQa2myuXmODIAL9aygRTnLS7Tg8gZIvHLGA4MEmiKn7b9khJELV5rkUccZM7LtMgFfvOfG_yGqxJHv7kGZY95eNl_BQKHsUBHPyDmfUT7EcxwOowS-e3AQaXLqk&c=nMJLux3cWQWkxInyqm6IVf1sB0X0DrMoFmaKndbVhEi_xSPEWUxukg==&ch=30UIuz64lY91CP-I6Og9RM8hElkc6EYQRvN_XDR_u7fstM79E5ixiQ==
http://r20.rs6.net/tn.jsp?f=001jm2-hwQrKy0sg1KCbp6K-ejvLVW00sA2AEqXAW0hU2AGhf2_2NNJFmER7Q9wYuu5NVzQDTebF9fTWsLnwlpbyd9XV8vSCvTamYmbUrWPsU1yVJHLD5G8zluojHeoBjGfiX6_2R2EYre8IaES6EDdoWWJwt215blKwVCLyIN6JAcaIBJ2md2K4rS-_c21WZBoxMGO0Yqk4s_QloOt12kgxKTxdXXcsOEkJJCF2eOO0bXzwPq1uCy3-fYrDp0_015A1pMHN1bmAAcbso2ZJyRyFu_L8uJ2J7yDKSi34XBaO0RmczCyECvKk8ebctjelwg1pW0ZJDM49Tvg27q32RseNOValdLAQRFt348DRS3Sp3WeBUTkpIsUaSccH-S34_IqpYEsmT1C2SAal-RU2kDJJ9w9HPGEugw3-o2tjkGboarff265QbVI4ZcGqwzHcOXYiAG6yOqqPji-bQ7GJaxX04ueZrMBqhjD24rlKKaDjp9Gd8XYERon7ACwTPPxwh6f88W4Xo9y2l_iBR9npRVT_-a4jK8YDlDF3D7dfAq2pVMJfScBCg5wBHqfp3wvV0Z62cAGMMf9aVy1all61WzpizFgJTculPk9cOX3HOdMC9fsBEUNS7Bx6G6OgUPt2iMr&c=nMJLux3cWQWkxInyqm6IVf1sB0X0DrMoFmaKndbVhEi_xSPEWUxukg==&ch=30UIuz64lY91CP-I6Og9RM8hElkc6EYQRvN_XDR_u7fstM79E5ixiQ==
http://www.mass.gov/reopening
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INDOOR & OUTDOOR THEATERS, CONCERT HALLS, AND SIMILAR 
PERFORMANCE VENUES

ALL: Staff and performers don’t count towards capacity limit
Movie theater increases to 50% capacity per theater and concessions open
STEP 2: Indoor performance venues open (50% capacity; max 250 people)
Outdoor performance venue capacity increases to 50% with a max of 250 people

INDOOR AND OUTDOOR EVENTS
ALL: Staff and caterers don’t count towards capacity limit 
STEP 2: Allow wind/brass instruments but no singing at indoor events (aligns 
with indoor performance venues)
Advance capacity to 25 persons indoors and 100 persons outdoors
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RETAIL 
ALL: Open food courts 
STEP 2: Allow fitting rooms to open in all types of stores 

ARCADES AND INDOOR & OUTDOOR RECREATION BUSINESSES
STEP 2: Increase capacity to 50%
Open step 2 activities; laser tag, roller rinks, trampolines, obstacle 
courses

GOLF
ALL: Allow more than 1 rider per cart and allow flag sticks

DRIVING/FLIGHT SCHOOLS, GYMS, LIBRARIES, MUSEUMS AND SECTORS 
NOT OTHERWISE ADDRESSED

ALL: Increase capacity to 50%



FindMyLocalMA.com | #mylocalma  #maskupma

• DOWNLOAD TOOL KIT https://www.findmylocalma.com/s/MyLocalToolkit_091720.zip
• SHOW YOUR LOCAL PRIDE, HANG FLYER AT YOUR BUSINESS
• SHARE CAMPAIGN ON SOCIAL MEDIA

https://www.findmylocalma.com/s/MyLocalToolkit_091720.zip


Extension of Administrative Tax Relief for Local Businesses

• On September 15, the Baker-Polito Administration announced extended administrative tax 
relief measures for small local businesses that have been impacted by the ongoing COVID-19 
outbreak, especially in the restaurant and hospitality sectors. 

• This includes the extension of the deferral of regular sales tax, meals tax, and room occupancy 
taxes for small businesses due from March 2020 through April 2021, so that they will instead 
be due in May 2021. Additionally, all penalties and interest that would otherwise apply will be 
waived.

• Businesses that paid less than $150,000 in regular sales plus meals taxes in the year ending 
February 29, 2020 will be eligible for relief for sales and meals taxes.

• Business that paid less than $150,000 in room occupancy taxes in the year ending February 
29, 2020 will be eligible for relief with respect to room occupancy taxes.

• For businesses with meals tax and room occupancy tax obligations that do not otherwise 
qualify for this relief, late-file and late-pay penalties will be waived during this period. 

• The Department of Revenue will issue emergency regulations and a Technical Information 
Release to implement these administrative relief measures. https://www.mass.gov/info-
details/important-covid-19-response-update-from-dor

https://www.mass.gov/info-details/important-covid-19-response-update-from-dor


EXECUTIVE OFFICE OF HOUSING & ECONOMIC DEVELOPMENT
Massachusetts Office of Business Development (MOBD)
Mass.gov/MOBD

REOPENING MASSACHUSETTS | MASS.GOV/REOPENING

CENTRAL REGION 
Kevin Kuros, Regional Director 
Cell: 617-549-1803
kevin.j.kuros@mass.gov

GREATER BOSTON AND
SOUTHEAST  REGIONS
Margaret Laforest, Regional Director
Cell: 617-939-3097
margaret.laforest@mass.gov

Susan Whitaker, Regional Director
Cell: 617-620-1005
susan.whitaker@mass.gov

METROWEST & MERRIMACK VALLEY 
Peter Milano, Senior Director 
Cell: 617-939-4380
peter.milano@mass.gov

NORTHEAST REGION 
Maria DiStefano, Regional Director 
Cell: 617-519-9380
maria.g.distefano@mass.gov

WESTERN REGION 
Debra Boronski, Regional Director 
Cell: 617-595-6363
debra.boronski@mass.gov
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