


work with the Urban League of Eastern MA and International Youth 
Partnerships. Kimberly officially launched Wassia Consulting LLc in 2017 
to aide business leaders in developing structurally sound, efficiently run, 
highly impactful, mission driven organizations.  
	 Kimberly has a Master of Business Administration degree from 
Northeastern University, a Bachelor of Science in Management and an 
Associate of Science in Finance and Investments both from Johnson and 
Wales University. Additionally, she is Chair of the Brockton Commission 
on Women’s Issues, President of the Psi Iota Omega Chapter of Alpha 
Kappa Alpha Sorority, Inc.; Adjunct teacher with Stonehill College; sits 
on the leadership committee for the Women of the Harvard Club and is a 
member of over a dozen professional organizations and sits on numerous 
boards.  
	 Kimberly enjoys Intercultural Learning and dialogue. She has 
traveled across the world visiting Africa, Central America, China, 
Thailand, Cambodia, and Europe. Visit www.cweonline.org to learn 
more.

	 David Teixiera was born in the Cape 
Verde Islands, a small country off the coast of 
West Africa. He immigrated to the United States 
in pursuit of the American dream, with a vision 
of making a difference in the world; not only for 
his immediate family, but for what he calls "the 
human family".
	 Teixiera is a 1986 Brockton High School 
alumni. He briefly studied criminal justice at 
Massasoit Community College before shifting 
to focus on auto mechanics. Following his nine 
years of experience as a warehouse worker for 
the Mattress Maker of New England, Teixeira was 
promoted to a supervisor position and eventually 
purchased the business which he currently owns 
and operates. Teixiera credits his success to his  

compassion and strong work ethic. He is also the owner of D&J Holdings 
and Apolos Furniture, established 40 years ago.
	 David is the proud father of five children. He loves to take vacations 
with his family in his free time. He is a passionate entrepreneur with a 
focus on the importance of people and personal relationships.
	 Mattress Maker of New England at 200 Montello Street in Brockton 
(former Hanson Printing building) moved from their Main Street location 
in 2012. The new location features 30,000 square feet of factory and 
warehouse space and 25-foot ceilings - compared to the 18,000 square 
feet and 14-foot ceilings they moved from.
	 The new space has allowed the company to add at least three times 
more full-time workers to the previous 13 positions. "It's keeping jobs, 
keeping local business in Brockton. It's part of redeveloping Brockton 
and keeping Brockton alive." said former Ward 2 Brockton Councilor, 
Dennis DeNapoli. Visit www.themattressmaker.com to learn more.
	 Chamber Vice Chair of Community Affairs, Mahsa Khanbabai, 
Khanbabai Immigration Law will moderate the panel. During the 
event, we will also receive COVID-19 economic recovery updates from 
Mayor Sullivan, MOBD, and the SBA. Please register online www.
metrosouthchamber.com/calendar-registration.

Widline Pyrame, Fusion Dolls: I was born in Haiti, 
a predominately black nation. I can remember 
as early as the age of 9 battling self-appreciation 
and self-esteem due to the bombardment of toys 
and media imagery fair complexion women with 
sleek straight hair. 
	 I remember that the perception of self-love 
started to enter my mind when my uncle gave my 
sister and I a black doll to share. I loved that doll. 
Some of my first memories are of my sister and I 

fighting over our Barbie. That doll was special because 
it was the first time we had a doll that looked like us. 
We were so shocked to see that one existed that we just 
stared at her in amazement. Now I try to help girls of all 
hue by creating a diversity of dolls that looks like them. 
Empowering them to love their looks.

	 I made a promise to create dolls that would provide that connection 
for other kids. Through my vision of inclusion for all children wanting 
to identify with something special to them, Fusion Dolls was created. 
It is a platform that gives parents easy access to black dolls. I believe 
it is important to learn about self-love at an early age. Since most little 
kids tend to identify with their dolls, having a doll that looks like them 
can help build their confidence. Every child deserves to know they 
are beautiful just the way God created them. Fusion Dolls' mission is 
to spread diversity, awareness, and encourage our children to love 
themselves inside and out! Visit www.fusiondolls.com to learn more.

	 Kimberly E. Zouzoua is an accomplished 
non-profit executive with 20+ years of experience 
leading high-level operations, planning, and 
development functions for a diverse range of 
businesses and philanthropic organizations. 
Throughout her career, she has been recognized 
for her ability to launch innovative programs that 
have consistently helped organizations construct 
and implement strategic plans, expand their 
reach, achieve financial stability, and create a 
strong and sustainable company culture.

	 She is a highly sought after speaker and 
consultant in the areas of youth development, 
leadership, strategic business planning, 

and organizational development. She has presented to a diverse 
range of institutions including: Youthbuild Providence, Beijing +15 
Massachusetts Women’s Summit, Northeast Computing Program 
Conference (NERCOMP), Lott Carey Foreign Mission Convention, 
Massasoit Community College, and Wellesley University.
	 Kimberly has a passion for serving underserved communities and 
an undeniable belief in the citizens’ ability to succeed when given the 
right opportunities.  This is evident in her work through her positions 
within the corporate sector, to her post as Vice President of Strategic 
Partnerships for the Center for Women and Enterprise (CWE); Vice 
President of Business Development for the Robert F. Kennedy Children’s 
Action Corps, Managing Director, Coalition of Schools Educating Boys 
of Color, Executive Director, Northern Region for Education Pioneers; 
Director of Apprenticeships with the distinguished non-profit Year-UP, 
Inc., with her contributions to the Girl Scouts of Eastern MA, as visiting 
Scholar and Principle Investigator at UMass Boston and her consulting 
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Mayor of Brockton, 
Robert F. Sullivan

Susan Whitaker, MA Office 
of Business Development

Mahsa Khanbabai, 
Khanbabai Immigration Law

Ili Spahiu, U.S. Small 
Business Administration

Widline Pyrame, Fusion Dolls

David Teixeira, President & Owner, 
Mattress Maker of New England

Kimberly Zouzoua, Center for 
Women & Enterprise

6th Annual Multicultural Women & Minority Owned Business Forum, Plus COVID Recovery Call, March 5th

Sponsor:
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Brockton Wants Poets, Too
We are looking for two Poet Laureates 
for the city of Brockton, with Amanda 
Gorman’s recent, remarkable 
presentation at the Presidential 
Inauguration poetry is going to be 
making a huge come back, not that 
it had ever left.  The requirements 
are that you submit your poem 
through email or postal mail and live 
in Brockton.  We are seeking one in 
the youth category which in this 
case means you cannot be older than 
twenty-two years of age, the adult 
category is twenty-three years old 
and beyond.  We would appreciate 
the subject matter to reflect the city 
in some sort of way; it can be an 

experience, a place or a person that 
has special meaning to the applicant.  
The deadline for entries is on Friday, 
March 5, 2021.  Please, contact Pastor 
Joseph Policape at 774-517- email or 
Anne Beauregard at ambeauregard@
outlook.com or 774-297-4939 for more 
information.

FUN Enterprises Presents: FUN15
Zoom fatigue, screen fatigue or 
simply computer fatigue are terms 
that we are becoming all too familiar 
with. Yet, we still need to create or 
strengthen that feeling of community 
within our organizations. Whether 
you are a corporation, college/
university, civic group or non-profit, 
that sense of community has been 
seriously challenged during the 
pandemic. We don’t claim to have 
all of the answers, but we may have 
something that can help rebuild 
and strengthen your communities. 
FUN15 is exactly what the name 
implies, a short 15-minute break 
from your daily routine to entertain 
and reenergize your community. 
Who knows, you might even learn 
something in the process. Here are 
some of the things we are offering: 
King of the Hill Trivia battle, Origami 
with Ken Sprano, Brain Teasers with 
Ken Sprano, Magic Tricks with Joe 
Howard, Balloon Animals with Joe 
Howard, Towel Sculptures with 
Joe Howard, Self-Care Section such 
as office of chair yoga, mindful 
meditation, managing zoom-fatigue, 
conscious breathing, and more. For 
more information or to book a FUN15 
program reach out to ac@funent.com
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UP-TO-DATE News
Members - send Good News to 
estratton@metrosouthchamber.com
Sponsored by: Good Samaritan Medical Center

MassDevelopment Monthly Office Hours at 
the Chamber with Jay Pateakos
Jay Pateakos, Vice President of 
Business Development for the South 
Region of MassDevelopment will 
host a series of virtual office hours 
through the Metro South Chamber 
of Commerce.

 Pateakos will be available to provide 
information and answer questions 
about how the organization can help 
businesses, financial institutions, 
and municipalities in southeastern 
Massachusetts.

For more information, email Jay at 
jpateakos@massdevelopment.com 
or call (508) 678-0533 x 1201.

Health Care Matters
Sponsored by: Good Samaritan Medical Center	 235 North Pearl Street, Brockton, MA 02301	 508-427-3000		  www.goodsamaritanmedical.org

Ravand Khazai, MD, Orthopedic Trauma 
Surgeon Joins Good Samaritan Medical 
Center’s Surgical Trauma Team

Good Samaritan Medical Center and 
Steward Medical Group are pleased 
to announce the appointment of 
Orthopedic Trauma Surgeon Ravand 
Khazai, MD, to the medical staff and 
Level III Trauma Program.

Dr. Khazai earned his medical degree 

from the University of Missouri 
School of Medicine. 

He then went on to complete a 
residency in orthopedic surgery at 
the University of Chicago Medical 
Center in Chicago, Illinois. Dr. Khazai 
then completed subspecialty training 
with a fellowship in orthopedic 
trauma at the University of California 
Davis Medical Center in Sacramento, 
California, and an additional AO 
trauma fellowship at the Centre 
Hospitalier Universitaire Vaudois 
(CHUV) in Lausanne, Switzerland. 
He is a member of the American 
Academy of Orthopaedic Surgeons, 
Orthopaedic Trauma Association, 
and AO Trauma North America.

Dr. Khazai joins the Good Samaritan 
Medical Center surgical team 
in caring for patients who have 
experienced traumatic injuries and 
fractures, or who require post-
traumatic reconstruction procedures. 
Good Samaritan Medical Center is the 
region’s only Level III Trauma Center.

Dr. Khazai’s areas of expertise include 
complex fracture management, 
minimally invasive fracture surgery, 
and injuries to the pelvis and 
acetabulum. Dr. Khazai is active 
in clinical research and surgical 
education.

Dr. Khazai will see patients who are 
admitted through Good Samaritan 

Medical Center’s Level III Trauma 
Program and will have clinic hours 
at Steward Medical Group (SMG) 
Orthopedic and Sports Medicine 
Center, 3 Washington St., Suite 200, 
North Easton, MA 508-205-9630. 

Ravand Khazai, MD
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	 Join us for a COVID-19 economic recovery 
update on Friday, March 19 at 2:00pm (via Zoom) 
with the Metro South Chamber of Commerce, 
Massachusetts Office of Business Development, 
Mayor of Brockton Robert F. Sullivan, and U.S. 
Small Business Administration (SBA). Our guest 
speaker will be Congressman Bill Keating.
	 Congressman Keating is a senior member 
of the Massachusetts Congressional Delegation 
representing the South Shore, South Coast, Cape, 
and Islands. He currently serves on the Foreign 
Affairs Committee, where he is Chairman of the 

Europe, Energy, the Environment, and Cyber Subcommittee, and on the 
Armed Services Committee. As the leading expert on European Affairs in 
Congress, he has long worked to move US interests forward, including local 
business interests, most notably seen in his successful efforts to exempt our 
cranberry crops from retaliatory European tariffs. Congressman Keating 
has also worked extensively to highlight that Southeastern Massachusetts' 
leadership in aquaculture, ocean research, ocean energy, robotics, and other 
areas cements our region's role as the national hub of the blue economy.
	 Register online  at metrosouthchamber.com/calendar-registration or 
contact Lexi for assistance, email AReinertson@metrosouthchamber.com

5www.metrosouthchamber.com 

Bridgewater State U. 2021 Virtual Career Fairs
	 During Spring 2021, Bridgewater State 

University's Career Services will be hosting all 
career fairs and recruiting events in a virtual 
format through our Handshake platform. 
Below is the current programing list:

Spring Virtual Campus Interviews: March 15 – April 30, 2021
Employers can submit their interview request on Handshake.  Students will 
apply by your due date giving you the chance to review resumes and make 
your selections of interview candidates.  You can then schedule your one-on-
one interviews via Handshake providing your virtual interview link (Zoom, 
Teams, etc.) as the “room location” for students.  Organizations can reach 
out to Laurent Troland at: ltroland@bridgew.edu to discuss hybrid/alternate 
strategies.

Virtual Job & Internship Fair | Thursday, April 1st , 2 - 5:30 pm
The BSU Virtual Job & Internship Fair hosted on Handshake will allow you to 
setup virtual information sessions and one-on-one video chats with interested 
candidates.  This event will be open to all students and alumni, so you can expect 
to meet with a wide variety of candidates.  Organizations attending must have 
full-time, professional and/or internship opportunities to participate.  You are 
welcome to feature any other roles such as part-time, volunteer, networking 
events, etc. 

Virtual Education Career Fair| Wednesday, June 9th, 3 - 5:30 pm
The BSU Virtual Education Career Fair is a recruiting opportunity for educational 
organizations including public school districts, charter schools, private and 
independent schools, and non-profits. This fair allows school hiring personnel 
to network with top-caliber teacher, counselor, and administrator candidates 
from Bridgewater State University. With dozens of school districts and 100+ 
students and alumni in attendance, this is a can’t miss recruiting event!

Please note that registration for all interviews and events will be on BSU's 
Handshake platform, where you will be able to post your opportunities and 
submit interview and/or event requests. If you have questions about these 
events or need assistance with setting up a Handshake account, contact BSU 
Career Services at (508) 531-1328.
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Commercial Real Estate Available in Metro South
FOR SALE: 1208 Montello Street, 
Brockton, MA 02301
Contact: Doug Crane, Jack Conway 
(508) 843-7985 • dcrane@
jackconway.com

*Zoning Approved for 24 Residential 
Units* Transit -oriented housing development opportunity! This project is steps 
from the Campello commuter rail station platform and directly across from 
the newly renovated city park! This is zoning approved for 12 one bedroom 
& 12 two bedroom units 1-1 parking on ground level...trophy project! Seller 
will transfer any engineering completed thus far (plans attached). Recently the 
city of Champions has become the city of opportunities, Brockton's real estate 
market is experiencing one of the highest property valuation increases in the 
state and some say its swiftly becoming the new Boston (with its highway 
access, public transportation systems & train)! This would be a gem in anyone's 
portfolio! Present your offer & plan today!

FOR SALE: Westgate Business 
Center, 365 Westgate Drive, 
Brockton, MA 02301
Contact: Cesar Miranda, Keller 
Williams Realty • (508) 326-
8306 • www.loopnet.com/
Listing/365-Westgate-Dr-Brockton-

MA/21701467/

27,000 SF, 49% Leased, Office Building for sale in Brockton. Sale type: 
Investment. Property type: office. Property Subtype: Medical. Building Class: 
C. Year built: 1970. 2 Stories. Typical floor size: 13,500 SF. Zoning: C2-General 
Commercial. Parking: 100 Spaces (3.48 Spaces per 1,000 SF leased).

Congressman Keating, Economic Recovery 3/19
Friday, March 19 | 2:00 pm - 3:00 pm | Zoom Virtual Meeting

Congressman Bill Keating

MEMBER Profile - Anchor an Oldcastle Co.

Anchor an Oldcastle Company
46 Spring Street
Holbrook, MA 02343
(781) 767-2202
www.oldcastleapg.com

Year Established: Paver Plant Built in 2003

Products or Services: Concrete products to 
include pavers, patio, masonry, and packaged 
concrete mixes.

Number of Employees: 40 employees locally based out of Holbrook

What is unique or special about your firm and the products and services you 
offer? Along with other regional manufacturing facilities, the Anchor business 
distributes a comprehensive line-up of products under Sakrete, Amerimix, 
Echelon, and Belgard branding. 

What is your market area? New England serviced from Holbrook

What markets do you serve? Residential and Commercial Building Products

What is your main business objective concerning your customers and the 
business community? Delight employees and customers as the leading 
producer and distributor of quality hardscapes, masonry, and drymix concrete 
products.

Anything additional we should know about your company? As part of a 
global organization, Anchor is not only a leader in concrete products with 
nationally recognized brands like Belgard Outdoor Living and Sakrete, but 
also part of a much broader portfolio of companies and associated products as 
part of Oldcastle APG and CRH.

Conor Cooper 
President, Oldcastle APG Anchor
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	 This June, the Metro South Chamber of Commerce and Eastern Bank 
will present the 23rd Annual ATHENA Award to an exceptional individual 
who has achieved excellence in their business or profession, has served the 
community in a meaningful way, and has assisted women in reaching their 
full leadership potential.
	 The ATHENA Awards Program was created in 1982 and has expanded 
to over 500 cities in the United States, Canada, the United Kingdom, the United 
Arab Emirates, Russia, and China. The Metro South Chamber of Commerce 
believes in the values underlying the ATHENA Foundation’s philosophy of 
incorporating the talents and expertise of women into the leadership of our 
businesses, communities, and government.
	 To nominate an individual for an ATHENA Award, or for more 
information please contact Lexi Reinertson at (508) 586-0500 x 231 or 
email AReinertson@metrosouthchamber.com. Learn more online at 
metrosouthchamber.com/events/athena.

Sponsored by:

Call For 2021 Small Biz Award Nominations
		 The Metro South Chamber and Bank of 
America recognize the achievements and contributions 
of small businesses and entrepreneurs in creating new 
jobs and economic opportunities in the Metro South 
region. We welcome you to nominate businesses for 
the 2021 Small Business of the Year and Entrepreneur of the 
Year awards.
	You may nominate your own business or any other 

business you deem worthy. For nomination forms, call Lexi at (508) 586-0500 
x 231. You may include any additional documentation that will help illustrate 
why the business is deserving of the award. Nominees do not need to be 
members of the Chamber.

Prior Small Business of the Year Recipients     
2020   South Shore SoftWash, LLC
2019   Immerse Agency
2018   Just Desserts Bakery & Cafe
2017   Wood Palace Kitchens
2016   Strange Planet Printing
2015   Maguire’s Bar & Grill
2014   J.M. Pet Resort
2013   Solex Payroll Systems, Inc.
2012   Vincente’s Tropical Grocery
2011   McGuiggan’s Pub
2010   Prisco’s Market
2009   MCG Partners
2008   Heights Crossing
2007   Westgate Lanes
2006   Cindy’s Kitchen
2005   Northeast Wholesale Nail & Fastener Supply
2004   Duplitron, Inc.
2003   Modern Auto Body
2002   United Furniture, Inc.
2001   Robert Sharkansky & Company, CPA

Prior Entrepreneur of the Year Recipients     
2020   Empower Nutrition
2019   LAUNCH Web Marketing
2018   Shovel Town Brewery
2017   Epicure Wine & Jazz Bar
2016   Elvera’s Cafe
2015   The Sound Lab
2014   JJ’s Cafe
2013   James Tran, SKy8 Shrimp Farm, LLC
2012   Billy Michaud, Sparky’s Import Repair
2011   Al Ata, Elie Baking Corp
2010   Patricia Winberg, Topnotch Design Studio
2009   Michelle Cully, XPressman Trucking & Courier
2008   Robert Monahan, UPPAbaby
2007   Howard Wright, Wright Technology
2006   Rob Peters, Rob Peters Entertainment
2005   Jeffrey Chrzanowski, Spark Street Autobody
2004   Charles Bernard, The DJ Experience
2003   James Messinger, The Crazy Chefs Caterers
2002   Jerome Offutt, Top Quality Staffing
2001   Randy Yanoff, Eye of the Tiger Karate

Sponsored by:

Small Business of the Year Criteria:
50 or less full-time employees (or 
equivalent); in business more than 3 
consecutive years under the current 
ownership; for-profit business.

Entrepreneur of the Year Criteria:
10 or less full-time employees (or 
equivalent); in business less than 3 
years; a for-profit business.

	 Companies will be rated on their creativity and imagination in the 
development of their business, demonstration of growth, and a reflection on 
internal and external social responsibility.
	 Nominations are due to the Chamber by April 2, 2021. Recipients will 
be announced at the Small Business and Entrepreneur Lunch in May of 2021. 

ATHENA Award - Call for Leadership Nominations

The GK Fund: The Equity Technology Initiative
	 The mission of the GK Fund is to close the wealth gap and democratize 
access to technology for BIPOC-owned businesses and emerging entrepreneurs 
with an emphasis on those owned by Black, Latinx, and Indigenous women, 
gender-nonconforming, and trans people.
	 GK! is developing an equity-based process that screens entrepreneurs 
and small businesses into stronger communities of support including access 
to additional technology, higher visibility opportunities on getkonnected.com 
and other platforms, relationships with banking institutions and investors, and 
access to pre-screened high-quality accelerator programs. In an environment 
where so many BIPOC community members have been screened out of 
opportunity, GK founders are thinking creatively to disrupt these processes 
and screen in people for success. Visit thegkfund.org to learn more.

HUB Tech. Services Earns CompTIA Security Trustmark+
	 	 Validation that HUB Technical Services, LLC. 

uses industry accepted security best pactices.
	 	 HUB Technical Services, LLC., A full service IT 

Managed Services provider, announced today it has 
received the CompTIA Security Trustmark+ from 
CompTIA, the non-profit association for world’s 
information technology (IT) industry.

	 	 The CompTIA Security Trustmark+ validates 
that HUB Technical Services, LLC. uses the security 
processes identified by the IT industry as generally 
accepted best practices and has been evaluated by 
an independent third-party assessor as meeting 
the criteria established by the CompTIA Security 

Trustmark+. Based on the National Institute of Standards and Technology 
(NIST) Cybersecurity Framework, the CompTIA Security Trustmark+ is a 
comprehensive review of the security posture of any IT business, applicable 
across multiple industries and compliance regulations.
	 “The CompTIA Security Trustmark+ signifies that HUB Technical 
Services, LLC. adheres to our industry’s highest standards for security practices 
and business processes in critical components of identification, protection, 
detection, response, and recovery as related to data security,” said Nancy 
Hammervik, senior vice president, industry relations, CompTIA. “Earning 
the Security Trustmark+ demonstrates a true commitment to address the 
challenges of security compliance facing our industry today.”
	 “In these everchanging times you need to be able to Trust your 
Managed Service Provider. HUB Tech will always put you first and ensure you 
have the Technology solutions you need to sustain and grow your operation, 
backed by the best and most trusted Client Services team available,” said Joe 
Lovetere, President, HUB Tech.
	 HUB Tech utilizes decades of proven IT infrastructure expertise, 
methodologies, and established best practices to help organizations 
continuously improve their cyber security posture. We provide full-service 
IT solutions and consulting for all industries, (State and Local Government, 
Financial, SMB, Enterprise, Healthcare, K-12 and Higher-Ed with the knowledge 
of business needs and compliance requirements. The goal is to achieve or 
exceed acceptable risk tolerance levels and compliance requirements. We help 
deliver them in a prioritized, cost-effective, and actionable manner. HUB Tech 
empowers organizations with analysis and reporting that bring vulnerabilities 
into focus so that you can execute a plan of action commensurate with meeting 
business goals. Our portfolio of offerings helps organizations achieve intended 
business results by leveraging proven technologies securely across their 
enterprise.
	 To earn the CompTIA Security Trustmark+ HUB Technical Services, 
LLC. successfully passed an independent assessment of their security policies, 
capabilities, practices, and processes against industry best practices in areas 
such as:
	 • Security technologies, including firewalls, anti-Virus/ malware/ 
spyware, and intrusion detection
	 • Vulnerability assessment detection
	 • Data encryption
	 • Technical employee knowledge/expertise
	 • Security clearances and background checks
	 • Physical and hardware security
	 • Permissions, passwords, and other security requirements
For more information on the HUB Technical Services, LLC, visit hubtech.com
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To learn more about any of these workshops or to register, visit 
metrosouthchamber.com/calendar.

2020 Tax Changes and What They 
Mean to You! (offered by Wood Wealth 
Group)

Tuesday, March 2 | 10:00AM-11:00AM

Steven Ruse, CPA,CFP, MBA will be giving up-to-date information 
regarding COVID-19 and other legislation and how the many 
changes may impact your taxes and what to do about it. Topics 
include: CARES Act, SECURE Act, Stimulus Payments, Charitable 
Donations, and may other tax changes you need to know.

Chart Your Business Success And 
Meet Your Goals (offered by GleeWorks)
Tuesday, March 23 | 10:00AM-12:00PM

Would you take a vacation and not plan? Of Course not; we plan where we will 
go, how we will get there, what we need to pack and what we will do when 
we get there. Why should charting your business success be any different? Yet 
most businesses don’t have a working strategic plan at all or it sits on a shelf 
somewhere. Are you thinking, “I don’t have time to create a strategic plan? 
Are you fighting fires just trying to get those urgent tasks done? You may be 
focused on the Urgent Unimportant tasks that are wasting your resources. You 
are leaving opportunities on the table.
If you want to
• Make better, faster decisions
• Communicate your vision and mission effectively
• Take advantage of opportunities
• Define and Meet your goals
Create a working strategic plan you can use all year around to keep you and 
your team on track to reach your goals. Finding the time to reflect and plan, it 
is a matter of business health and success.

Make Your Website Work 
For You (offered by Grow With 
Google)

Thursday, April 8 | 10:00AM-11:00AM

Join Bryan Caplan, Speaker for Grow with 
Google, for an info-packed webinar dedicated to 
growing your business online. In this 45-minute 
webinar, learners will discover how to create a 
search-friendly website that drives user action 

and supports their goals. Whether launching a new website or sprucing up 
an old one, this workshop will help. All attendees will want to stay after the 
presentation for a bonus session where Bryan will show you how to use 
YouTube with your website.

	

Massasoit Community College Corporate Education and SCORE South 
Eastern Mass (SEMA) are pleased to offer a new program designed for existing 
businesses, aspiring entrepreneurs, and students alike. SCORE is the nation’s 
largest network of volunteer business mentors dedicated to helping small 

businesses get off the ground, grow and achieve their goals.
	 The program, NextPhase Learning, consists of a series of business 
essential workshops covering these five key topics: Entrepreneurship, Finance, 
Marketing, Restaurant/Hospitality Sector, and Social Media.
	 By design, NextPhase Learning will span the  learning continuum  – 
from workshops to one-on-one business mentoring to longer-term consulting 
and advising.
	 All sessions are delivered live online via Zoom. For additional 
information call 508-588-9100 x1322. Please visit www.massasoit.edu/corporate-
community-education/corporate-education/business-essentials-series/ to view 
the full class schedule.

ENTREPRENRUSHIP: Monday, March 8 | 9:30 AM – 12:00 PM | 
$75 (scholarships available! Contact Kayla at the Chamber, kmay@
metrosouthchamber.com 

Do you have the “right stuff” to succeed as a business owner?  Is now the right 
time to start a business?  Attend the SCORE “Entrepreneurship Essentials” 
course to get answers to these questions.  We will review the risks, rewards 
and critical activities you need to accomplish to start a business.

FINANCE: Wednesday, March 10 | 10:00 AM – 12:00 PM | $75 (scholarships 
available! Contact Kayla at the Chamber, kmay@metrosouthchamber.com 

What “story” are your financial documents telling you?  The SCORE Finance 
Essentials workshop consists of two sessions, a basic financial accounting 
overview followed by an intermediary look at budgeting and cash flow.  
As a result of attending this course, you will be able to read your financial 
statements to develop winning business strategies and tactics.

SOCIAL MEDIA: Monday, March 29 | 1:30 PM - 4:00 PM | $75 (scholarships 
available! Contact Kayla at the Chamber, kmay@metrosouthchamber.com

The SCORE Social Media Marketing Essentials course is an introduction to the 
discipline of Digital Marketing.   Search Engine Optimization, Search Engine 
Marketing, Google business tools and Email Marketing will be explained with 
live demonstrations to build your skills.

Webinars, Virtual Workshops & Expos, Endless Ways to Grow & Maintain Your Business From Home

ACTION Report March 2021
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Strengthen Your Network - From Home!

	 Take time to reconnect with your Metro South community; your 
opportunity to network is here! Join us for a chance to catch up and make new 
connections with live virtual  Zoom networking.

Thursday, March 4 @ 10:30AM
Wednesday, March 10 @ 1:00 PM
Thursday, March 18 @ 10:30 AM
Wednesday, March 24 @ 1:00 PM

Thursday, April 1 @ 10:30 AM
Wednesday, April 14 @ 1:00 PM
Thursday, April 29 @ 10:30 AM

	 We want all of our members to know that we're here for you. Connect 
with potential customers, existing chamber members and friends in the Metro 
South community from the comfort and safety of your homes/work spaces. 
Every member attending will be asked to give a 60-second pitch (who you 
are, and what you do) and and then we will have an open discussion with the 
group.
	 Space is limited, so please RSVP in advance. For more information, 
contact Lexi at AReinertson@metrosouthchamber.com Visit our online 
calendar for details, metrosouthchamber.com/calendar-registration.

Small Businesses; We Speak Portuguese

RAFT (Residential Assistance to Families in 
Transition) Program Offers $10K Grants for Housing

	 (Residential Assistance to Families in 
Transition), provides short-term emergency 
financial assistance to help eligible homeowners 
and renters by assisting with mortgage payments, 
rent, utility bills, and other costs. This special 

program targets households facing instability as a result of a COVID-19 
(Coronavirus) related housing crisis due to a loss of wages or increase in 
expenses (e.g., medical expenses). For more info, visit NHSMass.org.

	 Theresa Lobo-Albin, has joined the chamber 
staff this past year and is fluent in Portuguese. 
She is available to communicate with businesses 
that may require help in learning about various 
business assistance programs serving entrepreneurs, 
businesses and non-profits throughout the region. 
	 Theresa holds a degree in business and 
accounting and has worked with many small 
businesses from numerous industries over her career 
in accounting.
	 The Chamber (in partnership with many 
regional, state, and federal resources) operates 
the Metro South Business Assistance Center and 
Thomas Edison Business Incubator in support of 
business development. Many of the BAC resources 
can be found online and are being offered remotely, 
including one-on-one coaching through SCORE 

Counselors.
	 To learn more about business assistance resources in English and 
Portuguese contact Theresa Lobo-Albin at finance@metrosouthchamber.com 
or call (508) 586-0500 x 230. To learn more about the Business Assistance Center 
(BAC) and available business resources, visit www.metrosouthchamber.
com/resources/business-assistance. Individual counseling is available by 
appointment.

Theresa Lobo-Albin, Small Business 
Assistance

My Local MA - Join the Branding to Support Local Biz!
	 If you own or manage a local business 
or organization, you already wear a lot 
of hats. But maybe visual designer is not 
one of them. You can use these resources 
as is, without special knowledge of 

graphics applications. Put up a flyer 
in your store. Show your support 
on social media. Let people know 
that local matters. OR, make it your 
own! Visit www.lovemylocalma.

com/downloads/ for flyers, info 
sheets, posters, social media 
posts, email signatures, logos, 
and templates to customize 
your own!

ACTION Report March 2021

Regional Studies Featured on Chamber Website @ www.metrosouthchamber.com/resources/studies

	 The Metro South Chamber of Commerce, 
a business alliance based in Brockton with 
members from throughout the South Shore, is 
focused on Consultation, Advocacy, Research and 
Education (C.A.R.E.). Our dynamic board and staff 
facilitate a network of thousands of business and 
community leaders, stakeholders in the future of 
this extraordinary region. 
	 Issues of regional importance are identified 
by the Chamber and often require professional 
research to better understand the facts surrounding 

them. Through this research a pathway toward 
progress can more easily be identified and 
associated action set in motion.
	 These studies are chronicled on the 
Chamber's website at www.metrosouthchamber.
com/resources/studies. More recent studies are 
featured and pictured above. A presentation by 
Raija Vaisanen of Mass Workforce Association 
was recently featured highlighting various 
economic impacts of the pandemic fueled pause. 
Her presentation and slides can be found on 

metrosouthchamber.com/resources/covid-19-
resource-guide.
	 MassDevelopment recently presented 
an economic prospectus featuring the city of 
Brockton. A study conducted by the UMASS 
Donahue Economic Development Institute and 
commissioned by the Chamber on the combined 
site of the former Christo's Restaurant and Massasoit 
Conference Center can also be found online. Please 
visit the chamber website to find these studies and 
many others of importance to this dynamic region.
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Chamber Affiliation News & Events
To become an affiliate organization of the Chamber, contact Christopher Cooney 
at (508) 586-0500 x 223 or e-mail chris@metrosouthchamber.com.

The Bridgewater Business Association (BBA) promotes unity 
between local government and the business community 
and is committed to promoting goodwill among business 
owners, operating in an ethical manner, and supporting the 

community they serve. Visit  bridgewaterbiz.biz for more information.

The Norwell Chamber of Commerce’s mission is to promote the civic, 
economic and social welfare of its members and the Town 
of Norwell.   They actively  assist the Chamber members 
with the challenges of business growth, management and 

entrepreneurship. Visit norwellchamberofcommerce.com for more information.

Randolph Chamber of Commerce is a not-for-profit corporation 
founded in 1986 representing businesses in Randolph and the 
surrounding communities. The chamber provides leadership 
in fostering business success, growth and development. Visit 
www.randolphchamberofcommerce.com for more information

The Stoughton Chamber of Commerce helps to preserve the community’s overall 
interests and needs. As an advocacy for the business community, 
the SCC promotes wellness of the entire community through 
charitable donations, fundraising and scholarship programs for our 
graduating students. Visit stoughtonma.com for more information.

The Avon Industrial Park Association is a non-profit group seeking to advance 
the advocacy and business of its members in public and 
private affairs. Membership is open to all companies who 
operate within the confines of Avon Industrial Park in 

Avon, Massachusetts. For more information please visit avonindustrialpark.org.

The East Bridgewater Business Association (EBBA) was founded in 1993 
“to promote a healthy business environment in East 
Bridgewater and to provide services to assist its members 
including education, networking and fellowship.” Please 
visit www.eastbridgewaterbiz.com for more information.

The South Shore Women’s Business Network (SSWBN) , established 
in 1991, was the inspiration of six women who felt that the needs of 
women in business were not being met by traditional organizations. 
They further believed there was a need for an organization 
that would provide networking opportunities to women and 

business owners on the South Shore.  Visit sswbn.org for more information. 

South Eastern Economic Development (SEED) Corporation focuses on job 
creation by financing small business in Massachusetts and Rhode Island 
through:
· Micro & Small Loans up to $250,000 available at 5-6%
· SBA 504 rate at ALL-TIME LOW 3.48% Fixed for 20 years for Commercial 
Real Estate and Fixed Assets
·Working Capital, equipment, inventory, furniture and fixtures, and 
leasehold improvements
· No pre-payment penalties
· Technical Assistance
For more information call (508) 822-1020 x 312 or visit www.seedcorp.com

SEED Corp. Offers Brockton Business Loan Program

	 To succeed, you have to 
stay ahead of the competition; 
whether you’re looking 
for a business direction 
sheet or working to tap 
into value creation, connect 
with a SCORE mentor to help you! If you’re just starting a 
business, SCORE mentors can provide the practical action 
plan, education and tools you need to open your doors and 
establish a customer base. 
	 Already own a business? Our volunteer mentors can 
help identify ways to increase profit, improve employee and 
customer satisfaction, and achieve work/life balance. With SCORE, you can 
have the honest, confidential and sometimes tough conversations about 
raising money, motivating your team, marketing your business, and other 
topics.
	 Take advantage of their free live webinar series! Learn more by visiting 
www.sema.score.org or by calling (508) 587-2673. Ahead for the month...
March 2: Reach More E-Commerce Customers with Expert Online Marketing Tips
March 4: The Latest on PPP and Federal Stimulus Relief Efforts
March 11: Ask the CPA 2021 - Tax Advice for Your Small Business
March 18: How to Define Your Vision and Increase the Probability of Success
March 23: Basics of Small Business Bankruptcy
March 30: Virtually Creating Your Trifecta Tribe - Mentors, Peers & Mentees in Biz

Own A Small Biz? Thinking of Starting One? Call SCORE!

	 The Metro South 
Chamber and Networking 
Group USA have formed 
a partnership to engage 
emerging businesses and 
help them grow. This is a 
low cost way to network, 
and in combination with 
Chamber membership, is 
great way to grow your 

business. Visitors are always welcome. Networking Meetings:
	 Lakeside Chapter - Meets the 1st and 3rd Tuesday every month from 8:30-
9:30 AM at Grille 58, 284 Monponsett Street in Halifax.
	 Easton Area Networking Group USA - Meets the 2nd & 4th Wednesdays 
8:30-9:30 AM at StoneForge Grill 10 Roosevelt Circle in South Easton.  
	 Waters Networking Group - Meets the 1st & 3rd Thursdays 8:30-9:30 AM 
at the Canoe Club Ball Room in West Bridgewater.  
	 To learn more about Networking Group USA and Additional chapters 
visit networkinggroupusa.com/our-story. For more information about 
Chamber Membership and Networking Groups contact Marcy at MVenezia@
metrosouthchamber.com. Please contact each group for updates on their meetings 
during COVID-19.

Networking Group USA Partners with Chamber

www.metrosouthchamber.com 

	 Becoming a member of the Metro 
South Chamber of Commerce provides 
your business opportunities to accelerate 
its growth. When you join the Chamber, 
you become a leader within the business 
community and a member of the region’s 
most dynamic advocacy organization. 
Membership means potential new business 
prospects, new savings, access to valuable 
resources and information, a variety of 
marketing opportunities, and more, for you 
and your business. Chamber membership is affordable no matter how small your 
business, and it provides your business with tremendous opportunity.

Join to Receive OVER $1,000.00 IN PROMOTIONAL BENEFITS
FREE Member Listing in the Action Report newsletter (distributed to over 20,000)
FREE Member Profile in Action Report newsletter, distributed through the Enterprise
2 FREE Listings in the 2021 Book for Business
FREE 2020 Book for Business
FREE Chamber Business List in Excel or mailing labels, $150 value
FREE Enhanced member listing on the Chamber website with hotlink to website
FREE access to members-only page of website to post discounts, events, and more
FREE opportunity to promote company at event share tables and at the Chamber
FREE opportunity to promote company in the Action Report
FREE business workshops
Health Insurance Opportunities, Energy Power Purchasing Program, And More!!
	 (Base Rate is $325 + $5 per full time employee)
For more info or to set up an appointment contact Marcy for Membership! Call 
(508) 586-0500 x 229 or email MVenezia@metrosouthchamber.com.

Join the Chamber Now, $1,000 in Incentives

ACTION Report March 2021




